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Provide a general overview of your business, including a business name, number of full time staff  
employed and average number of patrons per week (200 words) 

Your answer should demonstrate your eligibility for the category you are entering and also set the scene 

for the judges. Remember, it is likely the judges have never heard of your business or are not involved in 

your industry.  

Explain why you have nominated this employee (200 words) 

This response should include the length of time that you have employed this staff member. The work ethic 

of the nominated employee, as well as their level of consistency. How well they work alongside other staff, 

do they help their colleagues?

Describe how your nominated employee demonstrates Excellence in Service  (200 words) 

The judges want to know about how your employee has gone above and beyond to ensure patrons receive 

the best customer service, use specific examples. Do they have an ongoing commitment to learning/

training? Does this employee show initiative?

Provide a customer testimonial OR nominate a reference  

Customer testimonial strengthens your submission, minimum of one testimonial and a maximum of three, 

directly referencing the nominated employee.  

Alternatively, a reference can be nominated, who will be contacted to verify the nominees suitability for 

the award. This reference cannot be the nominating employer
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Explain why you have nominated this employee (200 words) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Describe how your nominated employee demonstrates Excellence in Service  (200 words) 
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Provide a customer testimonial OR nominate a reference 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


